Course Syllabus

MIS 34036 - 001
Mon 6:15-8:45 PM, BSA Room 108 

Call # 13837
Large Systems Technology - Fall 2004
Instructor:  
Gay Yager, Allstate Insurance Company



Phone: 330-656-6745



E-mail: abwsw@allstate.com



Office hours: as requested by students either before or after the class.

Overview:  This class will focus on the various aspects of managing a datacenter environment.  It will be cover material relating to all computing platforms: large, midrange and small, as well as philosophies around Data Center Management.   The class will be taught using guest lecturers who will speak to their areas of expertise.  The specific subjects of each lecture are shown on the course agenda 

Assignments:  Grading will be based on two exams and a team project, with each being worth a third of your grade.  Team assignments will be made during the second night of class so that you can begin preparing early in the term.   Exams will not be cumulative but will cover all classroom presented material.  There will not be a final exam.

Required Textbook:  Best Practice for Service Delivery from the Office of Government Commerce under license from the Controller of Her Majesty’s Stationary Office.  

ISBN 0 11 330017-4 

Prerequisites:  Upper class standing with sufficient coursework to be able to do the necessary research to accomplish the team assignment.  The specific team assignment will be random and may be related to relational databases, Unix systems, Storage, Hardware configurations, or Networks.  Students attending the course who do not have the proper prerequisites risk being deregistered from the class.

Course Withdrawal Deadline:  Saturday, November 6, 2004.  Withdrawal before the deadline results in a "W" on the official transcript; after the deadline a grade must be calculated and reported.

Academic honesty: Cheating means to misrepresent the source, nature, or other conditions of your academic work (e.g., tests, papers, projects, assignments) so as to get undeserved credit.   The use of the intellectual property of others without giving them appropriate credit is a serious academic offense.  It is the University's policy that cheating or plagiarism result in receiving a failing grade (0 points) for the work or course.  Repeat offenses may result in dismissal from the University.

Students with disabilities:  In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which an accommodation is required.  Students with disabilities must verify their eligibility through the Office of Student Disability Services (SDS) in the Michael Schwartz Service Center (672-3391).

Enrollment/official registration:  Students have responsibility to ensure they are properly enrolled in classes.  You are advised to review your official class schedule (using Web for Students) during the first two weeks of the semester to ensure you are properly enrolled in this class and section.  Should you find an error in your class schedule, you have until Friday, September 10, 2004 to correct the error with your advising office.  If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class in which you are not properly registered.
Course agenda: 
Large Systems Class Schedule - Fall 2004

	Class
	Date
	Topic
	Assignment
	Facilitator(s)

	1
	8/30
	Intro to Course
	Intro to Team Dynamics
	Gay
Jill

	
	9/6
	Labor Day
	No Class
	

	2
	9/13
	Team Dynamics 

Lecture: Networks
	Form Teams & hand out team questions
	Ed Center

Jill F and John Cannon

	3
	9/20
	Lecture: DB Admin

Lecture: Hardware and Raised Floor


	
	Kirk

Jim Anich



	4
	9/27 
	Lecture:  Unix and Storage
	
	Larry Warf 

	5
	10/4
	Tour of Allstate Computer Operations

Presentation Skills
	At Hudson Data Center


Attendance Required
	Jill, Larry, Sam

Jill

	6
	10/11
	EXAM 1
	
	

	7
	10/18
	Lecture: ITIL
	
	Gay

	8
	10/25
	Lecture: ITIL
	
	Gay

	9
	10/18
	Lecture: Enterprise Systems Management

Lecture: Change Mgt 
	
	Larry 

Chanin

	
	11/8
	Veteran’s Day 
	No Class
	

	10
	11/15
	Lecture:  Mgt of Distributed Systems

Lecture: The Role of Information Technology Architecture
	
	Terry Rubenstein

Al Tigner

	11
	11/22
	EXAM 2
	
	

	12
	11/29
	Final Reports
	20 Min per team
	Attendance Required

	13
	12/6
	Final Reports
	20 Min per team
	Attendance Required

	14
	Week of 12/13
	Finals Week
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